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Dr. Tiph Jones is the Executive Vice President, Head of Education & 
Employment at Concordance. Tiph provides leadership over education, job 
readiness, and employment services including management of a talented 
team of career educators, coaches, and staffing professionals. She also 
cultivates hiring partnerships through the Concordance Employment Agency 
which employs Concordance associates in food service, manufacturing, and 
retail sectors. Tiph joined Concordance in August 2022 and is excited to help 
shape the participant journey.

Tiph earned a Master of Science degree in Industrial and Organizational 
Psychology from Walden University and her Doctor of Education in 
Organizational Leadership, Learning, and Innovation from Wilmington 
University. She brings over 15 years of learning development and professional 
coaching experience. Tiph has vast expertise in workforce development with 
diverse populations, training program management and development, and 
DEI leadership. Before joining Concordance, Tiph served as the Director of 
Workforce & Talent Development at St. Louis Community College.


